
SERVICE MENU



ELEGANT
RELAXATION

WHERE BEAUTY IS
THE BALANCE



TREATMENTS ROOMS

WARMTH, STEAM AND BUBBLES

Spa Imagine offers the latest in hotel spa experiences 
and retreats in Puerto Vallarta, to fully pamper and delight 
our guest with relaxing therapy rooms and custom spa 
treatments, making each service as unique and special 
as each one of you.

Equipped with modern adjustable therapy tables, 
stunning views of the Banderas Bay. From the fifteenth 
floor of the Hotel Mousai. The Imagine spa rooms seek to 
pamper  you with luxurious comfort, while you relax 
with our personalized treatments.

Immerse yourself in the relaxation a divine tranquility of
the exclusive and one of the most complete hydrotherapy 
circuits in Puerto Vallarta, only at Spa Imagine.

Since ancient times, water has been appreciated as a 
very important element on the road to optimal wellbeing 
and balance for its healing and relaxing properties.

Spa Imagine honors this wisdom with a pleasant ritual
circuit of hot and cold seasons. Delight yourself with the
hydrotherapy ritual and enjoy a relaxing experience in 
the most idyllic luxury spa in Puerto Vallarta.

INSPIRATION

Spa Imagine focuses its attention on the Vedas which 
is the oldest written tradition in India in which bases its 
philosophy on the Chakras as the main energy center of 
human body and each of them, in the form of a wheel, 
represents the celestial order and balance.

The chakras are associated with different levels of 
spiritual delicacy, which is why each cabin is inspired by 
harmoniously rotating chakra that leads us to ascend to 
heaven, combined with the most favorable treatments to 
achieve the balance of your body, mind and spirit.



SIGNATURE SPA 
EXPERIENCES

Experience the ancient technique that will help you to 
balance out your first chakra. Through a combination 
of finger pressure, compression and stretching; this 
is a massage that leads you to a state of inner peace 
and deep relaxation. The Thai Massage offers plenty of 
benefits of yoga, ideal to reconnect us to our roots.

Enjoy a fabulous sensory experience from head to 
toes. Allow yourself the miracle of the senses and you will 
achieve with this ritual to admire yourself in the glass of 
each look, creating an environment that invites to rest and
relaxation. Ideal to find balance for the second chakra, to 
recover its energy and to stimulate the creativity.

THAI MASSAGE ROOTING THE FIRST 
CHAKRA  |  90 MIN. 

AROMATIC WATER LILY MASSAGE 
INVIGORATING THE SECOND CHAKRA  
90 MIN. 



Exclusive therapeutic body massage designed to ease 
the muscle tension with soft rotating movements combined 
with a variety of massage techniques such as: Sport 
massage, deep tissue, reflexology, stretching and 
acupressure. You would get the perfect balance of 
the third chakra. This herbal therapy aims to activate 
the senses, allowing you to reach a complete state of 
tranquility, harmony and wellness.

This chakra symbolizes the two polarities of the body 
and the spirit. Expand your horizons with the Ancestral 
Cacao Ritual that provide us with the ‘happiness hormone’. 
Designed to enrich your senses and elevate your spirit 
with two specialized massage techniques; hot stones and 
the fabulous chocolate body wrap. Without a doubt, an 
experience to stimulate your being with sensations of 
calmness, tranquility and pleasure. 

THERAPEUTIC HERBAL RITUAL ACTIVATING 
THE THIRD CHAKRA  |  90 MIN. 

ANCESTRAL CACAO TREATMENT TO 
EXPANDING THE FOURTH CHAKRA
90 MIN. 

Enjoy relaxing massage with our advanced Binary 
technology that combines diathermy with restorative 
massage techniques to rebalance cell pulse, recover 
damaged tissues progressively, and regenerate with 
non-invasive energy.

BINARY MASSAGE RITUAL 
HARMONIZING THE FIFTH CHAKRA
90 MIN. 

Experience one of the most important Ayurvedic therapies 
of the Hindu culture. Where this massage is carried out 
pouring a steady stream of herbal oil over the third eye, 
followed by a soft massage of the scalp, helping to  relax 
the nervous system. It helps to improve the function of the 
five senses, as well as relieving insomnia, stress, anxiety, 
depression, hair loss and fatigue. Shirodhara is the best 
therapy to give balance to the sixth chakra. 

This unique ritual promotes general harmony through the 
balance of the energy centers of the body and the releasing 
of the meridians radiating their light to the sky. The experience 
starts with a full body relaxing massage, followed by a wraps 
up with a personalized chakra balancing ritual, using stones 
and aromatic oils, carefully selected to ensure the alignment 
of the energy centers.

SHIRODHARA EXPERIENCE OPENING 
THE SIXTH CHAKRA  |  90 MIN. 

BALANCING RITUAL AWAKENING THE 
SEVENTH CHAKRA  |  90 MIN. 



SLIMMING FIRMING BODY TREATMENT 
BY BINARY  |  90 MIN.

The Binary Premium technology designed by RÖS’S 
uses electro-lipolysis, a gentle non-surgical method 
which triggers a triglyceride degradation process. 
The application of controlled electrical microcurrents 
through electro-stimulation bands activates the 
circulatory system to facilitate the removal of fat and its 
drainage. The Binary technology also has an electro-
firming function, which stimulates sequential muscle 
contractions and helps with the recovery of muscle 
tone, so results are visible from the first application.

HIGH TECHNOLOGY

BINARY MASSAGE RITUAL HARMONIZING THE 
FIFTH CHAKRA  |  90 MIN. 

Enjoy relaxing massage with our advanced Binary 
technology that combines diathermy with restorative 
massage techniques to rebalance cell pulse, recover 
damaged tissues progressively, and regenerate with 
non-invasive energy.

LUXURY FACIAL BY HYDRAFACIAL
50 / 80 MIN.

HydraFacial is a trendy non-invasive treatment that 
improves the texture and tone of the skin by combining 
deep cleansing, microdermabrasion, extraction, and 
hydration. Antioxidant serums are infused into pores with 
the HydraPeel Tip, a pen-like device. LED light therapy is 
also used to stimulate collagen and elastin, which helps 
reduce wrinkles and even skin tone. This treatment 
leaves the face smoother and softer with a luminous, 
healthy glow.

DORADO ILLUMINATING FACIAL BY BINARY
90 MIN.

This very complete beauty experience is an advanced 
remodeling and firming treatment that, thanks to the 
combination of three types of collagen and our advanced 
Binary technology, redraws facial contours, improves the 
density and firmness of the skin, and deeply hydrates. 
Thanks to its incredible instant lifting effect, it sculpts the 
contours of the face and reveals much smoother skin.



CHIC RELAXATION
WHERE BEAUTY IS BALANCE



FOR COUPLES
THE SOUL CONNECTION  |  100 MIN. 

Connect deeper with your soul mate in total harmony 
and tranquility; where mind, body and spirit interweave 
and strengthen like the roots of a tree, in a profound and 
sensual state of relaxation. 

The couple ritual starts with a soft exfoliation to cleanse 
the skin and prepare each one to receive the benefits 
of a scented massage with firewood fragrance wax. The 
soy candles burned during the ritual, turns out into an 
aromatic liquid wax certified for massages with healing 
properties, aloe and vitamin A and E.

“ANAHATA” COUPLES MASSAGE RITUAL
50 / 80 MIN.

If you like to enhance the flame of passion and rekindle 
the love like never before, we recommend this romantic 
ritual for lovers and for those who are looking to fall in 
love all over again through a personalized massage in a 
cabin specially decorated.

Enjoy some private time with sparkling wine and 
chocolate-coated fruit for a perfect closing.

LUXURY ROMANTIC GETAWAY  |  80 MIN.

Enjoy a wonderful honeymoon experience. Indulge together 
in the privacy of our luxurious spa suite for couples; with 
personalized facials, followed by a relaxing aromatherapy 
massage. The ultimate in romantic experiences for you 
and your loved one.



THE DIAMOND EXPERIENCE FACIAL  |  90 MIN. 

The world’s first beauty concept developed to regenerate, 
detoxify and revitalize the skin in one. The union of 
sophisticated ingredients with anti-aging properties 
penetrate the deeper layers of the skin giving the firmness 
necessary for optimal cellular regeneration. Its lifting effect 
fills and tones while reinforcing the skin’s natural defense 
system, providing long lasting moisture and improving 
the tone and elasticity of the skin.

DIAMOND COCOON FACIAL EXPERIENCE  |  80 MIN.

Activate the full potential of your skin with this prebiotic, 
revitalizing and renewing treatment designed to 
counter the effects of current pollution and stress: 
a detoxifying ritual that leaves your skin healthy, 
luminous and protected due to its immersive massage 
techniques and its highly effective ingredients that 
purify, enhance and repair.

“THE ALTERNATIVE” FACIAL  |  80 MIN.

The less aggressive anti-aging solution for your skin, 
thus being the cosmetic alternative to micro-injections 
and other medical-aesthetic procedures. Minimizes 

FACIALS and fills wrinkles and expression lines incorporating 
an excellent selection of active tensioners that tighten 
the skin providing a natural and fresh appearance.

SPA IMAGINE FACIAL  |  50 / 80 MIN.

Awaken your skin with the reinvigorating energy of the 
pure oxygen to ease, clear and brighten dull complexion.
A prefect treatment for travelers and urbanites whose 
skin suffers from daily stress and environmental pollution. 
A cool freshness infusion for the skin.

VITAMIN C REVITALIZING FACIAL  |  50 MIN.

A delicious Vitamin C based facial with antioxidant 
properties to combat free radicals that cause skin damage 
as well as premature signs of aging, dehydration and sun 
damage. It stimulates collagen production that helps 
renew the firmness and elasticity that is lost with age; citrus 
scent helps diffuse staining caused by environmental 
agents and restores natural radiance and skin tone.

BEAUTY FLASH FACIAL  |  30 MIN.

This fresh and quick facial gives a remarkable beautifying 
effect. Enjoy a cleansing and gentle exfoliation, followed 
by the application of specially selected products to meet 
the specific needs of your skin.



SOOTHING SUN HEALTHY REMEDY  |  50 MIN.

Relieve your skin damaged by the sun or sensitive to 
the sun with this immediate repair. The active ingredients 
of water lily and aromatic phytos help to relieve the 
discomfort caused by prolonged exposure to the sun. 
Relieving the burning and stinging sensations of your 
skin, this treatment cures, desensitizes, calms and 
reduces the temperature of the skin on contact.

VITAMIN C BODY WRAP  |  50 MIN.

This exquisite Vitamin C based body treatment 
provides intensive hydration to combat the tell-tale 
signs of aging, restoring firmness while softening 
the texture of the skin. During this treatment that will 
seduce the senses and relax the body, a wonderful 
concentration of citrus with antioxidant properties is 
applied to the skin to protect against free radicals and 
repair damage caused by environmental factors.

SEAWEED BODY WRAP  |  50 MIN.

An incredibly calming treatment that is beneficial for 
even the most sensitive skin. This moisturizing body 
wrap will detoxify and replenish the skin, beginning 
with an invigorating body scrub followed by an 
aromatic wrap applied to the whole body. You will 
then relax in a warm cocoon to allow the therapeutic 

BODY 
TREATMENTS

properties of the product soak into your skin. Once 
the mask is rinsed from your skin, you will receive a 
luxurious full-body massage.

CUSTOMIZED BODY SCRUB  |  30 MIN.

Experience a truly delicious exfoliation that keeps your 
body polished and fully hydrated. After a hot rinse, enjoy 
a soothing balm application that will provide to your 
skin with the vital nourishment for a healthy luminous 
glow. Enjoy the sweet innovation of Mother Nature.



TRADITIONAL
MASSAGE THERAPIES

THERAPEUTIC MASSAGE WITH LAVANDER & CBD OIL  
80 MIN.

Exclusive therapeutic body massage specially designed 
to meet your specific needs and achieve your well-being.

By combining a variety of techniques such as: sports, 
deep tissue, reflexology, stretching and acupressure; 
according to the specific needs of your body and the 
application of lavender and CBD oil, this therapy aims 
to activate the senses, taking you to a state of complete 
tranquility, harmony and wellness. Your body will thank 
you! With lavander & CBD oil.

ANCESTRAL HOT STONE MASSAGE  |  80 MIN.

Experience the sensual bliss of heated river rocks as 
they are positioned on key points of the body and 
manipulated to melt away tension and stress.
This relaxing therapy helps to balance your energy 
centers, achieve greater mobility and relieve chronic 
injuries caused by stress or fatigue, releasing the body’s 
physical and mental exhaustion as the stones heat 
penetrates the muscles and joints.



DEEP TISSUE MASSAGE  |  50 / 80 MIN.

The focus of this powerful massage is to realign the 
deepest layers of the muscles and connective tissues 
using a specialized and personalized technique to meet 
your specific needs.

This massage works the muscular system deeply, 
sustaining a firm pressure that alleviates tension and 
pain, to take you to a deep state of tranquility and relief.

RELAXING MASSAGE  |  50 / 80 MIN. 

Our Relaxing Massage provides an idyllic introduction 
to the Spa Imagine experience, for both first-timers and 
experienced spa lovers. By applying gentle pressure, 
this massage takes you to a state of complete serenity 
and calmness, relieving stress and accumulated tension 
while it stimulates your mind, body and soul.

MOM TO BE MASSAGE  |  50 MIN.

Relaxing and gentle massage designed especially for 
women soon to be mothers between 4 and 7 months 
of pregnancy. This therapy helps to strengthen the 
growth and development of your baby while toning 
and improving the function of the body. An intimate and 
magical moment to connect with your baby, eliminating 
physical and mental anxiety, fatigue and exhaustion.

FOUR HANDS MASSAGE  |  50 MIN.

The 4-hand massage is a spectacular therapeutic 
massage, combined with music and aromas. It is a 
massage performed by two perfectly synchronized 

massage therapists, who provide the person receiving 
a total relaxation with a unique feeling, which through 
coordination allows the elimination of contractures 
and discomfort.

It is especially suitable for people subjected to great 
stress, over saturation, nervousness and anxiety.

AROMATIC REFLEXOLOGY (HANDS & FEET)
50 MIN.

Take a sensory journey through the aromas and wisdom 
of the East, with this fragrant therapy inspired by the time 
honored medicine and healing techniques of the East.

This therapy works by stimulating specific points on the 
palms of the hands and soles of the feet that correspond 
to the nerve endings of the body’s vital organs.

RESTORATIVE NECK & BACK MASSAGE  |  30 MIN.

A specialized massage to achieve the maximum benefits 
in a minimum amount of time to release stress from neck 
and shoulders, both the upper and lower back, keeping 
you in a state of complete relaxation and rest.

PEPPERMINT FOOT THERAPY  |  30 MIN.

A revitalizing foot and lower leg treatment designed to 
invigorate the entire body. Calves and feet are massaged 
with energizing Peppermint and stimulating Horse 
Chestnut to enhance circulation. Feet are then cocooned 
in stimulating, aromatic steamed towels that awaken the 
senses from head to toe.



FOR MEN

FOR HIM FACIAL  |  50 MIN. 

Specialized facial to protect, maintain and care for the 
youthfulness of men’s skin. From the cleansing to the 
anti-aging treatment with light and pleasant textures 
and, moreover, quick yet long-lasting results.

GOLF BALL SPORT MASSAGE  |  50 / 8O MIN.

Experience a massage oriented to ease the tension 
caused by sports and other strenuous physical exercise, 
at the same time it prepares the body for more exercise.
By using a golf ball to massage the muscles and tension; 
with a mix of mint, eucalyptus and rosemary of stimulating 
effects, the therapist creates a treatment especially for you 
ensuring that you leave with a sensation of rejuvenation, 
relaxation and ready to get on with your day. An excellent 
way to complement an active day or week.

GENTLEMAN SPA PACKAGE  |  130 MIN.

This masculine ritual, tailored for gentlemen, focuses 
first on deep muscle relaxation followed by a facial 
revitalization and pedicure for the complete spirit 
rejuvenation.



SPA IMAGINE
THE LEADING-EDGE OF PAMPERING



Would you like to enhance your spa experience 
even further? 

No extra time is required, but the benefits are incredible. 
Add one or more of these enhancements to any of your 
services.

EYE CONTOUR TREATMENT
Relax your body, awaken your senses and enter into a 
new dimension of well-being. You will achieve a serenity 
and renewed energy, which will be reflected in a radiant 
and rested skin.

SCALP MASSAGE
It helps to eliminate tension by providing general 
relaxation, a sense of calm and well-being.

BRIGHTNESS MASK
The algae moisturizing mask is instantly soothing and 
refreshing, perfect for experiencing as a quick treatment. 
It is formulated with a unique blend of algae, which 
contributes to a fresh and glowing skin.

CHOOSE YOUR FAVORITE PREMIUM 
VEGAN MASSAGE OIL

ADDITIONAL TO
YOUR SERVICES



60 min

70 min

40 min

50 min

50 min

60 min

BEAUTY SALON

Spa Imagine Luxury Manicure

Spa Imagine Luxury Pedicure

Lavander & Rosemary Manicure

Lavander & Rosemary Pedicure

Gel Manicure

Gel Pedicure

Nail Polish

Gel Polish

Gel Removal

Fix or Removal (per Nail)

Shampoo & Blow Dry

Blow Dry & Style 

Haircut Women

Haircut Men

Professional Makeup 

Up Do

WAXING

Eyebrow, Upper Lip or Chin

Bikini

Under Arm 

Back or Chest

Full Leg

Half Leg

Full Arm

Half Arm

FOR THE BRIDE

Make-up for the bride

Hairstyle for the bride

Make-up and hairstyle trial for the bride
*(Includes eyebrow and upper lip waxing)



SPA GUIDE 

The following guidelines have been designed to provide
you a repairing and unforgettable experience according
to your needs and your integral well-being, making your
SPA treatment as pleasant as possible.

HOURS: Enjoy our services and facilities daily from
8:00 a.m. to 8:00 p.m.

RESERVATIONS: We recommend making reservations with 
24 hours in advance to ensure you receive the treatments 
you desire in the time you prefer. In case you have any 
special request or if you require additional information 
about our treatments and services, please do not hesitate 
to contact us directly.

ARRIVAL: We are committed to offer you a complete 
and personalized experience, therefore we kindly 
ask you to arrive 20 minutes prior your treatment to 
begin your registration and preparation process, for us 
knowing your preferences and needs, it will help us 
grant you an unforgettable and unique experience. The 
service will start promptly at the time established in your 
appointment, you should consider that being late will 
mean a reduction in the time of your treatment.

HYDROTHERAPY RITUAL: Since ancient times, the 
healing and relaxing properties of water have long 
been treasured as an important element in our journey 
towards optimum well-being and balance in the body. In 
honor of this ancestral wisdom you are invited to indulge 
in our Hydrotherapy Ritual with a delightful circuit of hot 

and cold stations, this is an ideal complement to relax 
and prepare your muscles prior to your treatment. To 
maximize your experience, we recommend you arrive 
60 minutes in advance of your scheduled treatment to 
enjoy the benefits of this preparation ritual.

The use of the swimsuit is essential as the hydrotherapy
area is a mixed area.

MEDICAL CONDITIONS: Your safety and well-being are 
the most important for us, so we invite you to notify the 
Spa receptionist any medical condition we should know:
allergies, hypertension, diabetes, etc.

The Spa is not responsible for personal incidents related
to these clinical conditions.

PREGNANCY: Please notify the receptionist your 
condition and allow us to guide you in the selection 
of recommended treatments and services according 
to your gestation period. We offer special pregnancy 
services for our guests that are in their second and third 
trimester. The service is not recommended for pregnant 
women with less than 3 months of gestation.

PAYMENT METHODS:

Credit / Debit Card
(VISA, MASTERCARD, AMERICAN EXPRESS)

Room charge.

Please note that payments with cash are not available.

·

·

·



CANCELLATION AND RE- SCHEDULING POLICIES: We
kindly ask that you notify if you need to cancel or change
your appointment at least 8 hours in Advance.

50% of the price of the service will be charged for no 
shows or cancellations made with less than 8 hour notice.

GIFT CERTIFICATES
Give your loved ones a unique experience for their 
wellbeing, mindfulness and beauty. If you desire to 
purchase a gift certificate and have the opportunity to 
share the benefits of our Spa with your loved ones, do 
not hesitate to contact one of our Spa professionals, it 
will always be a pleasure to assist you.

GENERAL CONSIDERATIONS:
Our therapists are certified and have extensive 
experience. All spa treatments are by nature therapeutic.

Relief tension and muscular stress may require more
than one session, our professional therapists will help
you diagnose and recommend the appropriate follow-
up according to your needs.

During your stay in our Spa you will be provided with a
locker, bathrobe, sandals and towels, we also offer 
disposable underwear for your comfort and use during 
any treatment.

·

·

·

To preserve the atmosphere of relaxation and 
tranquility for everyone, we kindly ask you to respect 
the privacy and serenity of our guests by limiting 
the use of mobile phones and cameras, as well as 
maintaining a low tone of voice.

The Spa is a Smoking free area.

Food and drinks from outside are not permitted within 
the spa’s facilities.

For your own safety, we reserve the right to refuse 
service or treatment to individuals who are under the 
influence of alcohol or drugs.

Avoid the use of jewelry and hair items that may 
interfere with the experience of your service.

Spa services and amenities including hydrotherapy 
are adult areas and are reserved for guests 16 years 
and older.

All prices are subject to change without notice, tax 
and gratuities are included. If you desire to leave and 
additional tip, you may do so.

·

·

·

·

·

·

·



SPA SCHEDULE 8:00 AM - 8:00 PM

EXT. 6261 & 6262

www.hotelmousai.com


